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Happy Island 
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Lesson One	  
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David, 
You’ll be hearing from 
my lawyers. 



Name 
Address 
Phone Number 
ABK	  Co.	  	  
123	  Road	  #117	  
Salt	  Lake	  City,	  Utah	  
(801)	  567-‐5678	  
	  
	  

Alfa	  Beta	  Kappa	  Co.	  	  	  
123	  Rd	  Ste	  117	  
SLC,	  Utah	  
(801)	  334-‐3456	  
	  
	  

Alfa	  Beta	  Kappa	  	  	  
#117	  123	  Road	  
Salt	  Lake	  City,	  Utah	  
(800)	  123-‐1234	  
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Top Ranking PI Lawyers had 9% less 

Using BrightLocal CitationTracker @MikeRamsey  
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Using MozLocal @MikeRamsey  



@MikeRamsey  



Fix   
Big  
Relationships  
First 





@MikeRamsey  



@MikeRamsey  



Reputation 
Is built over a lifetime 
and broke in an instant. Le
ss

on
 Tw

o	  





of consumers trust online reviews as much as 
personal recommendations. 

The	  Local	  Consumer	  Review	  Survey	  2014	  From	  Bright	  Local	  

88%	  

@MikeRamsey  



Share bad  
customer experiences.  

95%	  

2013	  Study	  Dimensional	  Research.	  	   @MikeRamsey  



Make reviews 
part of your 
customer 
experience.  
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@MikeRamsey  



@MikeRamsey  



@MikeRamsey  



@MikeRamsey  



Owner 
Response 

@MikeRamsey  



Not 
Visible 

@MikeRamsey  



To Have Fun… 
You have to get creative. 

Lesson Three	  







You can’t wait  
For others to figure out  
what to do.  



Review  
Test 



May	  29th	  2014	  



We  
Added 
7 reviews 
Over a 
Month 

@MikeRamsey  



June	  24th	  2014	  



Driving  
Direction  
Test 



May	  30th	  2014	  

@MikeRamsey  



Clicked this 
from multiple 

phones 
On LTE 

network  



June	  25th	  2014	  

Child 
listing 
Shows 
up 



Link  
Test 



We built 
10 links 

May	  30th	  2014	  



Map listing 
moved up 3 
spots 

Organic moved 
up 5 spots 

June	  25th	  2014	  



Custom  
Category 

Test 



We created a “new” listing 



We added “custom” categories 





#shhhhh 



InstaRank 
*Patent pending 



Click   
Test 



@MikeRamsey  



17% Local 
64% Organic 
11% Paid 
92% Above Fold 
 



@MikeRamsey  



8% Local 
54% Organic 
23% Paid 
77% Above fold 

@MikeRamsey  



@MikeRamsey  



62% Local 
@MikeRamsey  



Traffic is slow 
But you have to pay  
attention. 
Lesson Four	  



Remember Happy Island? 



Tracking   
Local Pack Traffic  



Google URL 
Builder works 
for pack results. 



No visible 
tracking URL 

@MikeRamsey  



No  
worky 
on  
carousel 

@MikeRamsey  



Call Tracking 
+ Local 



Image 

On Your Website 



Super Awesome 



@MikeRamsey  



On ANY Directories?  

@MikeRamsey  



No 
Bueno 





Be A Big Fish 
In whatever pond  
your in.  

Lesson Five	  





“Scissors” 



Ran a Local  
Business for 
over 50 
years.  



It’s Not About 
Business… 
It’s about community. 







You can’t fake  
caring about 
local people. 
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